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 Introduction

Based on the vision and mission of the Family Development Foundation and its 
areas of focus, which centre on providing integrated and comprehensive support for 
senior citizens, the “Barakitna” card o�ers a range of services, facilities, and discounts 
from government, semi-government, and private sector entities, with the aim of 
enhancing quality of life and ensuring a digni�ed and secure life for our elderly.

 The objectives
of the card

Consolidating all services 
provided to senior citizens 
under one card to facilitate 

easier access and 
utilization.

Raising awareness among 
senior citizens about the 

services and facilities available 
to them across all sectors at 
both the local and federal 

levels.

Providing facilities and 
discounts for senior 

citizens across various 
sectors to improve their 

quality of life.
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Granting cardholders priority in government entities to complete 
their transactions, as stipulated in Federal Law No. 9 of 2019 
concerning the Rights of Senior Citizens, Article (10) on preferential 
treatment. This is achieved by giving the interests of senior citizens 
priority and precedence over others, particularly in the completion of 
their transactions and services.

Enabling senior citizens to be informed about the services provided 

by participating government, semi-government, and private entities 

through the booklet attached to the card, thereby facilitating their 

access to and utilization of these services.

Providing all services, facilities, and bene�ts o�ered by government 

entities to senior citizens and residents within a single card.

Assisting senior citizens in completing their electronic applications 

through a sta� member at the entity, in cases where they are unable 

to utilize digital services.
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Barakitna Card Benefits
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First: Services Provided by Government Entities
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First: Services Provided by Government Entities

Tel. No.  Entity

 Family
 Development
 Foundation

024476900

 The Logo  Benefits / Services

Social Services for Citizens and Residents:

• Registration for membership in 
Barakat Al Dar Club.

• Registration for membership in the 
Council of Elders.

• Enrolment in digital literacy workshops.
• Issuance of the “Barakitna” card.
• Registration for social support services 

for senior citizens and residents.

Office of the 
Representative 
of the Ruler in 
the Al Dhafra 

Region.

Office of the 
Representative 
of the Ruler in 

the Al Ain 
Region.

Department of 
Governmental
Enablement

028011111

037544444

800555

• Entity Services for Senior Citizens of 
the UAE

• Providing Ramadan food supplies to 
senior citizens in the Al Dhafra Region 
(terms and conditions apply).

• Priority services for senior citizens of 
the UAE in the Al Ain Region.

• Activating the support service for 
assisting in supplier registration for senior 
citizens of the UAE registered under the 
“Barakitna” card through the Abu Dhabi 
Government Call Centre services – the 
“TAMM” platform.
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Continued: Services Provided by Government Entities

Tel. No.  Entity The Logo  Benefits / Services

Judicial 
Department 

026512222

• Priority services for senior citizens, 
residents, and people of determination.

• Digital platforms for service delivery.
• A dedicated lounge for senior citizens 

(a Senior Citizens’ Council) to provide all 
necessary facilities and comfort, ensuring 
that their transactions are completed and 
their needs are met in one place.

• Free internet services and 
transportation services for customers, 
including parking and shuttle carts.

Abu Dhabi 
City 

Municipality 028011111

• Providing all services through a 
dedicated o�ce for senior citizens, 
including: issuing land plots plans, search 
certi�cates, title deeds, property 
certi�cates, and clearance certi�cates (for 
industrial lands); registering farm and 
industrial land contracts; all tenancy 
contract attestation services; renewing 
external canopy permits; handing over 
corner plots for temporary lands; 
applying for land area increases; applying 
for land consolidation; and requesting 
farm allocation.

• Submitting transactions via the 
dedicated email for senior citizens: 
cs.ccm@adm.gov.ae (Barakitna Card).

B arakitna C ard



Tel. No.  Entity The Logo  Benefits / Services

Continued: Services Provided by Government Entities

Abu Dhabi 
City 

Municipality 
Continued 

• Visiting senior citizens at their 
locations and providing services through 
the mobile service vehicle (We are closer 
to you).

Abu Dhabi 
Housing 
Authority 

Department 
of Economic 
Development

Abu Dhabi 
Sports 
Council 

026199999

800555

024088999

• Priority services for senior citizens and 
people of determination.

• Service centres are equipped to 
receive senior citizens through dedicated 
o�ces and designated parking spaces.

• In emergency cases, such as �re 
incidents, the authority will coordinate 
with strategic partners to provide 
temporary accommodation for a�ected 
customers.

• Prioritizing services for senior citizens 
and residents.

• Providing awareness lectures and 
workshops on the services of the 
Department of Economic Development 
as part of the Barakat Al Dar Club service 
and through digital service platforms.

• Providing suitable and free sports 
activities for senior citizens and residents.

• Lectures and workshops as part of the 
Barakat Al Dar Club service.
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Continued: Services Provided by Government Entities

Tel. No.  Entity The Logo  Benefits / Services

Abu Dhabi 
Sports 
Council 

Continued 

General 
Authority 
of Islamic 
Affairs, 

Endowments, 
and Zakat

Ministry of 
Education 

8008222

024465444

• Providing free sports and �tness 
consultations related to a healthy lifestyle 
for senior citizens and residents.

• Quran memorization classes through 
the Smart Quran Learning Platform – 
remotely.

• “Mowasat” service aimed at 
alleviating the pain and grief of families 
of missing persons by providing 
appropriate counseling and support via 
Microsoft Teams.Communication with the 
authority via the WhatsApp service at the 
following number: 056-8532448

• Providing remote education for senior 
citizens of the UAE in the Emirate of Abu 
Dhabi.

Environment 
Agency 

Abu Dhabi
800555

• Request to issue an annual 
recreational �shing license: submitting a 
request to obtain a one-year recreational 
�shing license for �shing using a line and 
rod. This license allows holders to 
practice �shing along the coasts of the 
Emirate of Abu Dhabi (for citizens and 
residents). 
Annual fee: AED 120.
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Continued: Services Provided by Government Entities

Tel. No.  Entity The Logo  Benefits / Services

Environment 
Agency 

Abu Dhabi
continued 

Abu Dhabi 
Pension Fund 800204

• Commercial Fishing License: This 
service is available for professional 
�shermen (UAE citizens) to apply for the 
renewal or amendment of a commercial 
�shing license to practice �shing in the 
Emirate of Abu Dhabi.

Fees (every two years):
     - Launch boat: AED 250
     - Dhow/boat: AED 200

• Priority services for senior citizens of 
the UAE.

• Valet parking service for clients of the 
fund.

• Providing “Fazaa” services for all 
retirees and their bene�ciaries.

• “Health is Wealth” Program – an 
exclusive program for retirees of the Abu 
Dhabi Pension Fund. For more 
information, please visit:
https://www.pension.gov.ae/ar-ae/Pages/
MazayaDetail.aspx?MazID=2

• Retirees registered in this program will 
receive a range of medical services 
provided by Mubadala Healthcare 
facilities as follows:

Excellent Services & O�ers
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Tel. No.  Entity The Logo  Benefits / Services

Abu Dhabi 
Pension Fund 

Continued 

Abu Dhabi 
Civil defense 

Authority 

Abu Dhabi 
Social 

Support 
Authority 

800204

022036666

1- Bene�t from the comprehensive 
screening program (“Afhas”) and the 
Senior Citizens’ Health Program provided 
by Healthpoint Hospital.

2 - A program to monitor retirees’ health 
based on the results of the 
comprehensive screening.

3 - A dedicated toll-free number for 
retirees to contact Mubadala Healthcare 
to book various appointments: 800204.

4 - Participation in various events and 
lectures, whether virtual or in-person, in 
addition to programs dedicated to 
promoting public health, aimed at 
providing retirees with knowledge and 
education to support healthy aging.

• Priority services for senior citizens and 
residents.

• Providing dedicated counters to 
complete transactions.

• Providing free internet service in 
service centres.

800555
• Priority services provided by the entity  

for senior citizens of the UAE.

Continued: Services Provided by Government Entities
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Continued: Services Provided by Government Entities

Tel. No.  Entity The Logo  Benefits / Services

Abu Dhabi 
Police 

Abu Dhabi 
Health 

Authority 
SEHA

4461461

024102200

• Prioritizing senior citizens and 
residents in all service centres of the 
General Headquarters of Abu Dhabi 
Police.

• Providing criminal complaint services 
and weapons licensing services at the 
homes of senior citizens through the 
“Neta‘annalakom” We Come to You. and 
“Al Massiya” initiatives.

• Designating a communication channel 
for senior citizens and residents to inquire 
about police services and receive the 
necessary support.

• Allowing senior citizens and residents 
to volunteer in the “We Are All Police” 
initiative to bene�t from their experience 
in police councils.

• All police services are available at 
(89) service centres distributed across 
Abu Dhabi, Al Ain, and Al Dhafra.

• Providing home healthcare services 
under SEHA (terms and conditions apply).
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Continued: Services Provided by Government Entities

Tel. No.  Entity The Logo  Benefits / Services

National 
Health 

Insurance 
Company 

Daman

02418200

• Prioritizing services for senior citizens 
and residents at all branches of “Daman” 
and “Thiqa.”

• “Hayyakum” Digital Branch Service: 
The smart “Thiqa” branch (Hayyakum) 
provides all services available at Thiqa 
branches through an innovative, 
�rst-of-its-kind system in the region. It 
operates via an advanced appointment 
booking system that allows subscribers 
to choose the most suitable times to 
complete their transactions through live 
interaction with customer service 
representatives. The system also enables 
customers to securely submit various 
documents—such as those required for 
issuing or renewing insurance 
policies—during the same call, 
eliminating the need to visit any branch 
or service centre in person.

Abu Dhabi 
Agriculture 
and Food 

Safety 
Authority

02818111
• Providing 31 service requests in the 

areas of agriculture and livestock.
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Continued: Services Provided by Government Entities

Tel. No.  Entity The Logo  Benefits / Services

Abu Dhabi 
Heritage 
Authority 

Emirates 
Red 

Crescent 

024456456

024092200

024092228

800733

• Organizing visits for senior citizens 
and residents to the facilities of the 
Emirates Heritage Club (Heritage Village – 
Sheikh Zayed Museum).

• Free subscription to “Turath” 
magazine.

• Gifting selected books from the club’s 
publications to encourage reading 
during leisure time.

• Inviting senior citizens to selected 
club events.

• Organizing meetings with senior 
citizens and publishing summaries of 
their contributions to society in “Turath” 
magazine.

• Senior Citizens: Humanitarian 
assistance, medical assistance, support 
for students, and seasonal projects.

• Senior Residents: Medical assistance, 
support for students, and seasonal 
projects.

Conditions:
Availability of o�cial documents and proof 
of income and �nancial obligations.
Net income must be less than AED 10,000 
for UAE citizens and less than AED 3,000 for 
non-citizens.
All services are provided through the 
Authority’s centers in the Emirate of Abu 
Dhabi (Abu Dhabi, Bani Yas, Al Ain City, and 
Al Dhafra).

Excellent Services & O�ers
Only for our Senior Citizens
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Tel. No.  Entity The Logo  Benefits / Services

Emirates 
Association 
for the Care 
and Kindness 

of Parents

037664552

• Providing healthcare and social care 
for parents and senior citizens in 
coordination with relevant authorities 
(government and private).

• Utilizing their free time by designing 
programs that align with their experience 
and interests, and training them in 
bene�cial skills.

• O�ering temporary �nancial 
assistance when necessary, subject to 
Board approval.

• Preparing, implementing, and 
cooperating on guidance and 
counselling programs for families of 
parents and senior citizens, and 
encouraging home care in coordination 
with relevant government entities.

• Developing and nurturing members’ 
hobbies and teaching simple handicrafts.

• Assisting parents and senior citizens 
registered with the association who have 
no caregivers in ful�lling their needs that 
may be di�cult for them to manage 
independently.

• Providing social counselling and 
advice.

• Strengthening the relationship 
between senior citizens, their families, 
and the community through social 
interaction, enabling better social 
integration and adaptation, via meetings, 
festivals, conferences, workshops, etc.

• Strengthening cooperation and 
relationships with public and private 
institutions serving senior citizens.

• Organizing social and cultural 
programs, as well as recreational events, 
in coordination with relevant entities.

Continued: Services Provided by Government Entities
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Second: Facilities and Offers
Provided by the Private Sector
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Medical and health Services

Second: Facilities and Offers Provided by the Private Sector

Tel. No.  Entity The Logo  Benefits / Services

Burjeel 
Hospital 

Dentistree 

Aman 
International 

Clinic

024461461

  0502371412

043852237

043169999

• An exclusive 20% discount for 
cardholders on all paid services, 
excluding medications.

• Providing specialized healthcare 
consultations for senior citizens and 
residents.

• Managing all medical records in 
accordance with Ministry of Health 
standards on a regular basis.

• “Elite Service” for senior citizens and 
residents to expedite procedures within 
hospitals.

• Providing rehabilitation services with 
priority appointment booking.

• 20% discount on home healthcare 
services.

• O�ering periodic medical check-ups 
for all senior citizens and residents.

• 30% discount for “Barakitna” 
cardholders among senior citizens (UAE 
nationals and residents).

Conditions:
This discount cannot be combined with  
other o�ers or discounts.

• 20% discount on all the Services for 
the (UAE nationals and residents).

Excellent Services & O�ers
Only for our Senior Citizens
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Ibtesam 
Medical 
Centre 

067312929

• 30% discount for UAE citizens and 
25% discount for residents on all services 
provided by the centre (discount 
applicable to included services).

Conditions:
1-This o�er cannot be combined with 

other promotions at the canter.
2-Customers must choose between the 

available in-centre or social media o�ers 
and the discount entitled under the 
“Barakitna” card.

Private Care 
Home Nursing 067312929

• 10% discount on home nursing 
services.

• 10% discount on elderly care services.
• 10% discount on physiotherapy 

services.
• 10% discount on childcare services.
• 10% discount on special needs care 

services.
• 10% discount on doctor home visit 

services.

Conditions:
1- If two services are requested at the 

same time by the same person or a 
relative, the primary applicant will receive 
an additional 5% discount.

2- Multiple discount cards cannot be 
used simultaneously.

Medical and health Services

Second: Facilities and Offers Provided by the Private Sector

Tel. No.  Entity The Logo  Benefits / Services
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Icon Clinic 
Primary 

Healthcare 
Centre LLC

043169999

• Health check-ups including:
    - Blood pressure monitoring
    - Diabetes screening
• 20% discount on dental services, 

including:
    - Scaling and polishing
    - Vaccinations and �llings
    - Hollywood Smile (veneers)
    - Teeth whitening
    - Invisalign
    - Dental cleaning and whitening
• 20% discount on dermatology and 

aesthetic treatments, including:
    - Facial analysis system
    - Microneedling
    - Ultrasonic skin cleansing device
    - Mesotherapy
    - Laser hair removal
    - Fat freezing
    - PRP (Platelet-Rich Plasma)
    - Botox
    - Fillers
    - Ul therapy
    - Hydra Cool facial
    - Lymphatic drainage massage
    - Icon body treatment
    - Anti-aging skin treatments
• 20% discount on skin treatment 

services.

Second: Facilities and Offers Provided by the Private Sector

Continued -  Medical and health Services
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Tel. No.  Entity The Logo  Benefits / Services

Second: Facilities and Offers Provided by the Private Sector

Icon Clinic 
Primary 

Healthcare 
Centre LLC.
Continued

025516699

Terms and Conditions:
- The o�er is valid for cash-paying 

customers only.
- Discounts are non-transferable and 

cannot be combined with any other 
o�ers unless explicitly stated by the 
healthcare provider.

- Discounts apply only to the speci�ed 
services and do not extend to any 
additional treatments or procedures 
unless explicitly stated.

These terms and conditions are subject to 
change at the discretion of the healthcare 
provider, and customers will be informed 
of any updates through the o�cial 
channels.

Bloom 
Plus Medical 
Centre – LLC. 

028865880

• 25% discount on all treatments, 
including treatments not covered by 
insurance.

• Priority booking, with patients 
bene�ting from priority advance 
reservations.

• Bloom Rewards Card: Upon booking, 
the Bloom Rewards Card o�ers the 
patient and their �rst-degree relatives a 
25% discount on all treatments at our 
centre.

Conditions:
- The 25% discount applies only to 

treatments not covered by insurance and 
cannot be combined with other o�ers .

Continued -  Medical and health Services
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Tel. No.  Entity The Logo  Benefits / Services

Second: Facilities and Offers Provided by the Private Sector

Bloom 
Plus Medical 
Centre – LLC. 

Continued

• The 25% discount cannot be used to 
cover insurance deductibles or be 
combined with any other o�ers or 
discounts.

• Priority booking is available 
exclusively to registered “Barakatna” 
cardholders and is subject to the doctor’s 
working hours.

• Bloom Rewards Card: Issued upon 
the �rst booking, providing a 25% 
discount for the patient and their 
�rst-degree relatives (spouse and 
children).

These o�ers are non-transferable and valid 
only at Bloom Plus Medical centre.

Smile Care 
Medical 
Centre 

0503557654

• 20% discount on dental services.
• 20% discount on dermatology and 

aesthetic services.
• 30% discount on medical laboratory 

and diagnostic tests.

Conditions:
- The discount does not apply in 

conjunction with any other o�ers and 
cannot be exchanged for cash.

- The discount card provided must be 
presented to receive the discount.

Fatema 
Centre 

Alternative 
Medical and 
Physiotherapy

 0509796866

0501103773

• 35% discount on physiotherapy 
services.

• 35% discount on Greek medicine 
services.

• Medical services for hearing and 
speech therapy.35% discount.

Continued -  Medical and health Services
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Continued -  Medical and health Services

Second: Facilities and Offers Provided by the Private Sector

Tel. No.  Entity The Logo  Benefits / Services

Your Dental 
and Medical 

Centre

025855999

025588867

045846600

• 30% discount on all dental services at 
all branches of Your Dental and Medical 
Centre in Khalifa City, Rebdan, and Dubai.

• Free consultation with the cosmetic 
surgery, general medicine, and 
physiotherapy departments – Dubai 
branch.

Conditions:
- The discount applies to the base price 

and does not include seasonal 
promotional o�ers.

Al-Balsam 
Al-Shafi 

Home Care
052862880

• Providing discounts on home 
healthcare services, including:

    - "On-demand" doctor visit – AED 620
    - Up to 20% discount on registered 

nurse services
    - Up to 20% discount on registered 

nursing assistant services.

Resale for 
Home Health 

Services 

042408428

0569943675

• 20% discount on home nursing 
services for monthly packages of 12 or 24 
hours.

• 20% discount on physiotherapy 
services.

Conditions:
- A copy of the medical report and the 

patient’s ID must be provided before 
starting the service.

- Service fees must be paid at the 
beginning of the service.
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Second: Facilities and Offers Provided by the Private Sector

Tel. No.  Entity The Logo  Benefits / Services

Reyada for 
Home Health 
Care Services 

025516699

• 10% discount on home nursing 
services, including:

     - Doctor visits
     - Home nursing care services
     - Physiotherapy
     - Occupational therapy
     - Nutritional support
     - Elderly care
     - Respiratory care
     - Palliative care
     - Comprehensive rehabilitation for 

inpatients
     - Post-surgical care
     - Blood collection and other tests
     - Chronic disease management
     - Wound care
Conditions:
- The o�er is valid for cash-paying 

customers only. 

Continued -  Medical and health Services
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Continued -  Medical and health Services

Second: Facilities and Offers Provided by the Private Sector

Tel. No.  Entity The Logo  Benefits / Services

Tebrizi 
Express 

Dental Centre 

037661178

 • 25% discount.

Conditions:
• The discount does not apply during 

promotional o�er periods.

SNAP Mobile
Medical Care

600555888

• An exclusive 20% discount for 
cardholders on all paid services, 
excluding medications.

• Providing specialized healthcare 
consultations for senior citizens and 
residents.

• O�ering periodic medical check-ups 
for all senior citizens and residents.

• Managing all medical records in 
accordance with Ministry of Health 
standards on a regular basis.

Al Noor 
Dental Centre 072288451

• 25% discount for the Bakatina Card 
Holders 

Tamayuz 
Home 

Medical 
& Health Care

072263225

• 10% discount on home nursing 
services (monthly packages of 12 hours 
or 24 hours).

• 10% discount on physiotherapy 
services.
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Pharmacies and Personal Care
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Star Key 
Hearings 

LLC.
0528904409

• Hear better with a free consultation 
(special discount for cardholders on 
hearing services, hearing aids, hearing 
protection devices, and accessories).

• Free consultation to determine the 
appropriate hearing aid type.

• 20% discount on hearing aids, medical 
hearing devices, and AI-powered hearing 
devices.

• 20% discount on hearing aid 
accessories.

• 20% discount on all hearing tests.

Conditions:
• A valid card must be presented to 

receive the o�ers.
• These o�ers cannot be combined with 

other promotions.
• O�ers are non-transferable and 

cannot be redeemed for cash.
• The o�er is available to the cardholder 

and their �rst-degree relatives.
• All o�ers are subject to VAT in 

accordance with UAE law.
• Terms and conditions of Star Key 

Hearing apply.

Tel. No.  Entity The Logo  Benefits / Services

Pharmacies and Personal Care

Continued: Facilities and Offers Provided by the Private Sector
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Pharmacies and Personal Care

Continued: Facilities and Offers Provided by the Private Sector

Tel. No.  Entity The Logo  Benefits / Services

Healthy 
Nutrition 

supplements 
0562586114

• 25% discount on all weight loss and 
weight gain programs and subscriptions.

• 20% discount on all products and 
nutritional supplements.

• Exclusive o�ers on sports products.

Conditions:
• Two o�ers cannot be combined at the 

same time; the best available o�er for the 
customer will be applied.

Al Manara 
Health

Pharmacy 
0502135768

• 15% discount on beauty and skincare 
products.
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Fitness and Beauty
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 The Beauty

Continued: Facilities and Offers Provided by the Private Sector

Tel. No.  Entity The Logo  Benefits / Services

Royal GYM 
for Ladies

(Abu Dhabi 
Ladies Club)

026790299

• 30% discount on the annual Silver 
membership.

• 30% discount on the annual Gold 
membership.

• 30% discount on the annual Platinum 
membership.

Magnolia 
Ladies 

Beauty Salon 
LLC – SPC.

025842721

• 20% discount on all Magnolia Salon 
services, including:
     • Haircuts
     • Hair styling
     • Manicure and pedicure
     • Facial treatments

• 20% discount on home salon services, 
including:
     • Hair styling
     • Manicure and pedicure

Conditions:
     • The o�er is available to female 

customers only for in-salon services.
     • Discounts do not apply to products.
     • For home services, appointments 

must be booked in advance.
     • This promotional o�er cannot be 

combined with other o�ers or 
discounts.

     • Discounts and promotional o�ers are 
non-transferable and have no cash 
value.

Seeh 
Swaihan 

Salon for Men
0566280655

• 25% discount on the total bill for 
eligible services.

Conditions:
• This o�er cannot be combined with 

any other o�ers or discounts.

Excellent Services & O�ers
Only for our Senior Citizens
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 The Beauty

Continued: Facilities and Offers Provided by the Private Sector

Tel. No.  Entity The Logo  Benefits / Services

Al Ain 
Zoo and 
Aquarium 
Authority

800966

• Entertainment Ticket:
Entry to the zoo + Sheikh Zayed 
Desert Learning Centre 35% discount on 
tickets

• “Ahlan” Special Service:
- Transport service for up to �ve adults 

and two children
- 20% discount on the service (advance 

booking required and terms & conditions 
apply)

- Private guide for two hours with cold 
refreshments and a gira�e feeding 
experience

- Reserved seats for the bird show
• Safari Ticket:
- Entry to the zoo + safari tour + Sheikh 

Zayed Desert Learning Centre
- 35% discount on available safari 

options (advance booking required and 
terms & conditions apply)

- Shared large vehicle safari: capacity 
up to 24 people for 60 minutes Private 
vehicle safari: up to 6 people for 60 
minutes

• Special Conditions:
- Safari or “Ahlan” service bookings 

must be con�rmed via email: 
ales@alainzoo.ae or by calling 800966

- For more details on prices and tour 
timings, visit: www.alainzoo.ae

- The safari vehicle accommodates up 
to 24 people with a guide; children under 
5 years are not allowed for safety reasons.

Excellent Services & O�ers
Only for our Senior Citizens

30



31

 The Beauty

Continued: Facilities and Offers Provided by the Private Sector

Tel. No.  Entity The Logo  Benefits / Services

Artemis Cafe
026795533

• 20% Discount on All Food and Beverages

Terms & Conditions:
- The discount applies to all food and 

beverage items.
- This o�er cannot be combined with 

any other o�ers, discounts, or promotions.
- Discounts and promotional items are 

non-transferable and have no cash value.
- The o�er is valid in-store only during 

regular 
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 The Beauty

Continued: Facilities and Offers Provided by the Private Sector

Tel. No.  Entity The Logo  Benefits / Services

Bab Al Qaser 
Hotel 022053000

• 20% Discount on Hotel Rooms
• 25% Discount on Restaurants at Bab 

Al Qasr Hotel
• 25% Discount at Ayana Spa in Bab Al 

Qasr Hotel

Terms & Conditions:
- Subject to room availability at the time 

of booking. The o�er applies to one or 
two rooms for senior citizens and their 
companions.

- This o�er cannot be combined with 
any other promotions or discounted 
o�ers.

- The o�er is available only when 
booking directly with the hotel and is not 
applicable through third-party websites 
or platforms.

- The customer must present the 
Barakitna card to avail of the discount 
and bene�ts.

Excellent Services & O�ers
Only for our Senior Citizens
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 Aviation & TRAVEL

Continued: Facilities and Offers Provided by the Private Sector

Tel. No.  Entity The Logo  Benefits / Services

Air Arabia  
026973911

• The o�er includes the senior citizen 
and two companions with the following 
bene�ts:

• EXTRA FARE:
• 10% discount on tickets.
• Priority baggage check-in at the airport 

(upon presenting the Barakatna card to Air 
Arabia sta�).

• 50% discount on baggage check-in 
fees at all our o�ces in the Emirate of Abu 
Dhabi.

• Includes the following (EXTRA FARE):
- Priority front seating for senior citizens.
- 10 kg hand baggage allowance 

onboard.
- 40 kg checked baggage allowance 

(round trip).
- Option to choose meals from the 

onboard menu.
- Booking can be modi�ed or cancelled 

once, at least 8 hours prior to departure.

AL Suwaidi 
Sons for 

Haj and Umra  
600549995

• 15% Discount for cardholders on 
weekly o�ers throughout the year.

• 5% Discount for cardholders and 
companions on special programs 
throughout the year.

Excellent Services & O�ers
Only for our Senior Citizens
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House Services

Continued: Facilities and Offers Provided by the Private Sector

Tel. No.  Entity The Logo  Benefits / Services

NORDIC
Home Care 
Solutions 

0544418190

• 15% Permanent Discount on all 
products, equipment, and supplies 
available on the platform.

Additional Bene�ts:
• Free access to training and 

educational programs available on the 
platform.

• Free home environment assessment 
once per year.

• Free consultations when needed for 
speci�c devices, equipment, or training.

• Installation and maintenance services 
for specialized equipment (over 2,600 
products and devices).

SMART FIX 
Solutions 
Services 0509936769

• Available for citizens and residents 
across all Emirates

• 24/7 customer service, available 
throughout the week.

• Easy ordering via app, phone, or 
WhatsApp.

• 10% discount on all home cleaning 
and maintenance services.

• 10% discount on home products and 
cleaning materials.

• 10% discount on annual maintenance 
packages for homes, commercial shops, 
and farms.

• To avail the bene�ts: Download and 
use the SMARTFIX app.

• Use coupon code: SFFDF-10.
• Exclusive services and o�ers for 

seniors.

Excellent Services & O�ers
Only for our Senior Citizens
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Continued: Facilities and Offers Provided by the Private Sector

Tel. No.  Entity The Logo  Benefits / Services

Light Stones 
Factories 
Group 

Crystal 
Lighting

Venicia
Carpentry

0544418190

065551440

072211551

• 10% Discount on wooden kitchens.
• 10% Discount on wardrobes.
• 10% Discount on wooden doors.

Terms & Conditions:
- The discount is o�ered in the Emirate 

of Ras Al Khaimah and includes delivery 
service.

- The discount is available across all 
Emirates, excluding delivery charges.

•15% Discount on all products 
(arti�cial stone, doors, windows, 
cabinets, and kitchens).

• Free designs for arti�cial stone.

• 75% Discount on all types of 
chandeliers and lighting �xtures for 
citizens and residents.

• 35% Discount on all types of lighting 
for citizens and residents.
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Plans
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• Up to 66% Discount on selected 
Freedom plans for senior citizens of the 
UAE.

Bene�ts:
- Enjoy up to 66% discount on selected 

Freedom plans.
- Receive premium service across all  

e& stores.
- Priority call handling at the customer 

service centre.

To request the plans:
• Call 101 or visit the nearest e& store.

* Prices listed are exclusive of VAT and 
are applicable to senior citizens and 
residents of the UAE.

e&
Emirates 

DU

Tel. No.  Entity The Logo  Benefits / Services

Excellent Services & O�ers
Only for our Senior Citizens
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Continued: Facilities and Offers Provided by the Private Sector

Tel. No.  Entity The Logo  Benefits / Services

800850

• Emirati & Resident” Bus Card
(Free transportation within the cities of 
Abu Dhabi, Al Ain, and Al Dhafra).

• Registration in the Road Toll System:
Through this service, UAE senior citizens 
aged 60 and above are exempted from 
Abu Dhabi’s road toll system fees. The 
exemption is limited to one vehicle only, 
registered under the bene�ciary’s name.

Integrated 
Transport 
Centre ITC 

0529801142

• 20% discount on transportation
services for holders of the Barakitna Card 
(citizens and residents).

• For booking, please visit:
WWW.MERHI-ITS.COM

Mechri
Transport 
Services 
Provider

600520003

• Granting the Fazaa card to senior 
 UAE citizens.

• The bene�ts of the Fazaa card can be 
viewed in: FAZAA App. Or www.fazaa.ae. 

Fazaa

023046969

• Issuance of the Mazaya Card for 
senior citizens and residents in the 
United Arab Emirates.

• The terms and conditions of the 
Mazaya program apply to all bene�ciaries 
of this service.

Mazaya
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Other Services

Continued: Facilities and Offers Provided by the Private Sector

Tel. No.  Entity The Logo  Benefits / Services

800850

• 15% discount on all products through 
the website: www.fnp.ae Use code: BKT15

• This o�er cannot be combined with 
any other o�er or voucher.

UDMAN 
flowers 

026657777• 15% Discount for all products.
Adam and 

Eve

042947020

• 20% discount on making charges for 
gold jewellery.

• 20% discount on making charges for 
diamond jewellery.

Terms & Conditions:
- No minimum spends required.
- The o�er cannot be used in 

conjunction with any other promotion, 
discount, or voucher, including in-store 
o�ers or purchase programs.

- The o�er is not applicable on 
promotional items.

- The o�er does not apply to the 
purchase of gold coins or gold bullion.

- The o�er cannot be redeemed for 
cash, in whole or in part.

- The o�er must be availed against a 
single invoice for gold or diamond 
jewellery purchases.

- Kalyan Jewellers reserves the right to 
make the �nal decision in case of any 
discrepancies.

Kalyan
jewellery.

Excellent Services & O�ers
Only for our Senior Citizens
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Continued: Facilities and Offers Provided by the Private Sector

Tel. No.  Entity The Logo  Benefits / Services

045220000

• 20% discount on prescription and 
sunglasses.

• 25% discount on prescription lenses.
• 15% discount on contact lenses.
• Free eye examination.

Al Jaber
Optics

025867362

0504573566

• 40% discount on prescription and 
sunglasses.

• Free comprehensive eye examination 
twice a year.

• Buy one, get one free on prescription 
and coloured contact lenses.

Terms & Conditions:
- This discount cannot be combined 

with any other o�ers.

Visique
Optics

0506535909

• 30% to 50% discount on prescription 
and sunglasses.

• 30% discount on prescription lenses.
• 20% discount on contact lenses.
• Free eye examination.

Terms & Conditions:
- The o�er is valid at all branches.
- This o�er cannot be combined with 

any other promotions.

Sun Vision 
Optics 

0506535909

• 30% to 50% discount on prescription 
and sunglasses.
• 30% discount on prescription lenses.
• 20% discount on contact lenses.
• Free eye examination.

Terms & Conditions:
- The o�er is valid at all branches.
- This o�er cannot be combined with 

any other promotional o�ers.

Crystal Vision 
Optics 
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Tel. No.  Entity The Logo  Benefits / Services

0542470934

• 15% discount on mobile car wash 
services at home.

• Free full car wash with every engine 
oil change at our facilities.

• 20% discount on detailing and deep 
car cleaning services.

Terms & Conditions:
- These discounts are not available on 

public holidays.

TEXAS Car 
Services 

600552425

0507475292
• Special 50% discount on printing fees for 
all government transactions.

Manastaty 
towards 
digital 

042947020

• Providing free legal and administrative 
consultations for citizens and residents 
across various �elds and sectors.

• 40% discount for citizens and 
residents on the following services:

• Advocacy and legal representation 
before all courts in the country.

• Reviewing and auditing all legal 
documents and contracts.

• Drafting all types of contracts, 
agreements, and settlements.

Abdullah 
AL Kaabi 
Advocates

5056535909

• 30% to 50% discount on prescription 
and sunglasses.

• 30% discount on prescription lenses.
• 20% discount on contact lenses.
• Free eye examination.

Terms & Conditions:
- The o�er is valid at all branches.
- This o�er cannot be combined with 

any other promotions.

Etihad Optics

Excellent Services & O�ers
Only for our Senior Citizens
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Tel. No.  Entity The Logo  Benefits / Services

0555536407
• 20% Discount for all the training 

courses and consultations 

Global 
Development 
for Training

026119999

• 15% discount on the minimum 
premium for comprehensive motor 
insurance.

• 15% discount on the minimum 
premium for third-party motor insurance.

Al Ain 
AL Ahlia

Insurance Co.

B arakitna C ard


